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CUSTOM SOFTWARE 2035 Winding Oaks Dr. , Palm Harbor, FL 34683
EXPERTS, INC. Phone (727) 781-0035 + Fax (727) 781-0335
sales@custom-software.com

Thank you for your recent inquiry regarding Microsoft® Great Plains® accounting software. As you know, from
time to time, you may need support in the maintenance of your RealWorld® Classic accounting software system.
That’s where we come in...

Since 1985, Custom Software Experts, Inc. has been a licensed, Preferred Source Dealer for Microsoft® Great
Plains Classic accounting software. We support RealWorld Classic versions 9.0, 9.1, 8.0 to 8.6, 6.6M, 6.5M,
PAS2000 and Great Plains Small Business Manager. With nearly 2 decades of development experience with
RealWorld accounting software and RealWorld’s own Research & Development unit, you are assured complete
satisfaction with our company. We really do know your Great Plains accounting software system.

We offer the following support options:

30 Minute Block, Per Incident Support for $115
3 Hour Quarterly Support Contract for $525
6 Hour Semi Annual Support Contract for $950
10 Hour Annual Support Plan for $1,495**

With a current support contract, you may contact us whenever you need support for your RealWorld accounting
software. Just pick up the phone and we’ll be at your service Monday through Friday, 9:00 a.m. to 5:00 p.m. EST.*

“DON’T GET CAUGHT WITH YOUR SYSTEM DOWN!"

(On-site consultations also available. Call today for more information.)

To ensure on-going support when you need it, fill in the form below and return or fax it back to us.
A support person will contact you promptly.

[d YES, 1 want to order the 30-Minute, Per Incident Support for $115

(Expires in 30 minutes or 1 usage, whichever occurs first. Any unused time may
not carry over to subsequent support incidents.)

[d YES, 1 want to order the 3-Hour Support Contract for $525

(Expires in 3 months or 3 hours, whichever occurs first. Renew contract within
30 days and carry over any unused hours.)

[d YES, 1 want to order the 6-Hour Support Contract for $950

(Expires in 6 months or 6 hours, whichever occurs first. Renew contract within
30 days and carry over any unused hours.)

[d YES, 1Iwant to order the 10-Hour Support Plan for $1,495%*
(Includes on-going, preferential support, 1 free year-end update with current contract in effect, and
preferential rates for custom modifications. Expires in 12 months or 10 hours, whichever occurs first.
Renew contract within 30 days and carry over any unused hours.)

Paymentby: ~ AMEX __VISA _ Mastercard _ Company Check (check one)
Credit Card #: Exp: / Cardholder:

Company Name: Contact:

Card Billing Address:

Phone: Fax: Email:

RW Version: Platform: ~ (DOS/Windows)  (UNIX) check one.

Microsoft® Great Plains RealWorld are registered trademarks of their respective corporations. All support services require advance payment.
*CSE is closed on all legal holidays excluding President’s Day, Veteran’s Day, Good Friday and M.L.King Jr. holidays.
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